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Chiropractor suspended from GCC statutory Register: GCC v Stefan 
 
On 11 August 2010, following a six-day hearing, the GCC’s Professional 
Conduct Committee found Milton Keynes chiropractor Ana-Maria Stefan 
guilty of Unacceptable Professional Conduct and ordered her name to be 
suspended from the statutory Register of Chiropractors for two months.  
 
Outline 
The matters found proved against Dr Stefan included: 
a. not acting in a patient’s best interests (the patient was referred to as 

Patient A throughout the proceedings) 
b. recommending inappropriate and excessive treatment 
c. making alarmist statements that made Patient A anxious 
d. examining, without consent, Patient A’s seven year old daughter’s spine 
e. poor communication with Patient A 
f. bringing the chiropractic profession into disrepute 
 
Summary of facts found proved 
a. Patient A first consulted Dr Stefan on 15 September 2008 for help with 

aches in her neck, shoulder and lower back and headache.  
b. At the second consultation on 18 September 2008, Dr Stefan advised 

Patient A that she needed 32 treatments over about 18 weeks. This was 
inappropriate and excessive given that Dr Stefan did not know at the time 
how Patient A would respond to the treatment, nor whether 32 treatments 
would be required to treat her condition 

c. Patient A explained that she wanted only one or two treatments because 
she could not afford more. In response Dr Stefan made alarmist 
statements i.e. if Patient A did not agree to the number of recommended 
treatments she could be caused long-term irreversible problems 

d. About two weeks later Patient A asked for her treatment sessions to be 
reduced from three to two per week because of her financial 
circumstances. Dr Stefan responded with further alarmist statements i.e. if 
Patient A did not get her spine corrected properly now she risked long-
term problems and she’d possibly be in a wheelchair when she was older 

e. The alarmist statements, which conveyed a level of risk that was 
disproportionate to Patient A’s condition, made Patient A anxious 
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f. Patient A’s seven year old daughter accompanied her to a consultation 
with Dr Stefan on 8 October 2008. Without Patient A’s consent, Dr Stefan 
examined Patient A’s daughter’s spine and recommended chiropractic 
treatment for her 

g. At a consultation on or about 16 October 2008, when recommending to 
Patient A that she take Omega 3 (fish oil), Dr Stefan incorrectly suggested 
that she was providing a prescription for Omega 3 when she was instead 
providing an order form. Dr Stefan also failed  to tell Patient A that she, or 
her clinic, would benefit if Patient A ordered the Omega 3 via the order 
form 

h. The Professional Conduct Committee found that Dr Stefan’s conduct in 
relation to the facts found proved was not in Patient A’s interests and was 
likely to undermine confidence in the profession and bring the profession 
into disrepute.  

 
Extracts from the Committee’s determination 
In announcing the Committee’s decision, the Committee Chair, Mrs Catherine 
Boyd, said:  
 
…“Recommending an excessive number of treatments to a patient and 
making alarmist statements that caused the patient to suffer anxiety are 
serious matters. Although you have displayed a degree of insight into your 
failings, the Committee has concluded that you have not fully appreciated the 
consequences of your actions”. 
 
“A chiropractor is accountable for ensuring that her practice complies with the 
GCC’s Code of Practice and Standard of Proficiency. However, the 
Committee is aware that in 2008 you were an inexperienced chiropractor, 
recently qualified and embarking on your first job. The Committee has 
concluded that your actions were primarily motivated by an unwavering belief 
in the value of chiropractic and that financial considerations were 
secondary”… 
 
“Although your actions reflect your naivety, you caused considerable anxiety 
to Patient A. Chiropractors must only recommend treatment that is clinically 
justifiable and must not cause distress to patients unnecessarily. In the 
circumstances of your case a period of two months suspension is a sufficient 
and proportionate sanction and will make it clear to you, to the profession and 
to the public that conduct of this nature is unacceptable”… 
 
-ENDS- 
 
Notes to Editors 
The Committee’s full decision and the allegations considered by the 
Committee can be read by visiting www.gcc-uk.org or by clicking here: 
http://www.gcc-uk.org/hearings.cfm 
 

http://www.gcc-uk.org/files/link_file/COPSOP_2010.pdf
http://www.gcc-uk.org/
http://www.gcc-uk.org/hearings.cfm


Page 3 of 4 

 
Appeal period 
The period of suspension will take effect in 28 days unless Dr Stefan appeals 
the Committee’s decision. A respondent can submit an appeal to the relevant 
Court, but only on a point of law. 
 
Review Hearing before expiry of suspension period 
In the absence of any competence issues and due to the short period of 
suspension, the Committee considered it unnecessary to hold a review 
hearing. This means that Dr Stefan’s name will be restored automatically to 
the GCC Statutory Register at the end of the two month period of suspension. 
 
Background 
About the General Chiropractic Council (GCC) 
Chiropractors are regulated by us, the GCC. We are a UK-wide independent 
statutory regulator answerable to Parliament. We keep a statutory Register of 
appropriately qualified chiropractors; set and monitor standards of chiropractic 
education, training, conduct and practice; and deal with complaints about 
chiropractors.  
 
It is a criminal offence for anyone to describe themselves as a 
chiropractor unless GCC registered. There are approximately 2, 600 
chiropractors registered with the GCC. Look on www.gcc-uk.org to check that 
a chiropractor is registered, or phone the GCC on 020 7713 5155. 
 
About the chiropractic profession 
Chiropractic is a UK healthcare profession that is competent to diagnose, 
prevent, treat and manage musculoskeletal disorders. 
 
Like osteopaths and physiotherapists, chiropractors comprise their own 
distinct profession and are not medical doctors registered with the General 
Medical Council (unless dual registered/qualified, which is rare). Link to Who 
Regulates Health and Social Care Professionals produced jointly by the 
regulators: http://www.gcc-uk.org/files/link_file/Regulators8.pdf  
 
Summary: GCC v Stefan 
Respondent 
(registration 
number)  

Ana-Maria Stefan (02910) 
 

Professional 
Conduct 
Committee’s 
decision 

Guilty of Unacceptable Professional Conduct and  
Suspended from the Register for two months 

Dates of hearing 2-6 August 2010 and 11 August 2010 (six days) 
Address registered 
with the GCC 
 
 

MK Chiropractic 
11 Linford Forum 
Rockingham Drive 
Linford Wood 
MILTON KEYNES 
MK14 6LY 

http://www.gcc-uk.org/
http://www.gcc-uk.org/files/link_file/Regulators8.pdf
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Further questions 
The GCC is unable to provide comments about GCC v Stefan additional to 
those within this press release or the Professional Conduct Committee’s 
announcement. This is because the GCC is a public body with a judicial 
function and we must take care not to prejudice our statutory proceedings or 
the outcome of any appeal. 
 
If you have any general questions about the GCC’s role and procedures 
please contact Margaret Coats, GCC Chief Executive and Registrar or 
Philippa Barton-Hanson, Executive Officer (Communications) on 
telephone: 020 7713 5155 fax: 020 7713 5844 or e-mail: m.coats@gcc-
uk.org or p.barton-hanson@gcc-uk.org . 
 
 
 
General Chiropractic Council 
44 Wicklow Street 
LONDON WC1X 9HL 
T: 020 7713 5155 
enquiries@gcc-uk.org  
www.gcc-uk.org  
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mailto:m.coats@gcc-uk.org
mailto:p.barton-hanson@gcc-uk.org
mailto:enquiries@gcc-uk.org
http://www.gcc-uk.org/

